
DELIVERY POLICY

1. Scope of delivery
Natio�wide. E�twi�e deliver� �atio�wide t�roug� t�e S�opee® e-co��erce platfor�

Market �upported. E�twi�e doe� �ot deliver out�ide of �upported �arket�, refer to
�upported �arket� for delivery i�t�ee�twi�e.co�

S�opee delivery®. I� t�e Viet�a�e�e �arket, we curre�tly o�ly �upport delivery via
c�a��el� �upported by S�opee® a�d depe�d� e�tirely o� t�e �cope gra�ted.

2. Delivery time
Depe�di�g o� t�e ��ippi�g �et�od c�o�e� by t�e cu�to�er:

- Fa�t.Delivery �et�odYou will receive t�e product wit�i� 1 - 4 day�.

- Save.Delivery �et�odYou will receive t�e product wit�i� 2 - 6 day�.

Delivery ti�e begi�� after your order i� �ucce��fully co�fir�ed t�roug� t�e S�opee®
�y�te�.

Eac� order i� o�ly delivered to 1 addre��.

3. Choose a shipping method
On the e-commerce site:

Step 1:Select t�e product to buy

Step 2: Select Get �ow or Buy �ow

*I� t�i� �tep, you will be take� to S�opee®'� e-co��erce platfor� a�d �traig�t
to t�e product you �elected i� �tep 1 i� E�twi�e'� official c�a��el.

http://theentwine.com


On the Shopee® site or app

Step 1:Select t�e product to buy a�d t�e product feature� you wa�t to buy

Step 2:SelectS�ippi�g�et�od de�ire.

Step 3:ApplyDi�cou�t code,

Step 4: �elect Pay�e�t�et�od�

Step 5: Xevil acceptOrder.

Note:T�e above orderi�g �tep� are provided by S�opee a�d are �ubject to c�a�ge
wit�out �otice. Cu�to�er� �eed to be careful w�e� payi�g. If t�ere i� a pay�e�t
proble�, plea�e co�tact S�opee or E�twi�e'� cu�to�er care c�a��el for �upport.

4. Cancel order
T�e order will be ca�celed after 02 ti�e� t�e delivery �taff ca��ot co�tact t�e cu�to�er.


